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Software Advantage, Inc.
A Full Service Software Vendor

When you purchase a soft-
ware system like Route-
Man-RMS, you are not just
buying a program and hand-
helds, you are developing a
relationship with the ven-
dor. Service is important.
Some vendors may just sell
you the software and wish
you “best of luck”; not Soft-
ware Advantage, Inc.

Software Advantage is a full
service vendor, selling the
premier route management
system, RouteMan-RMS, as
well as providing a com-
plete line of services mak-
ing sure that the customers
are up and running quickly.
When you choose Route-
Man-RMS, Software Advan-
tage installs the software
on each computer in your
office using a high-speed
internet connection. The
customer is not forced to
deal with CD’s and compli-

cated installation proce-
dures. Any system soft-
ware required by Route-
Man-RMS is also installed.

Software Advantage works
closely with customers.
Entering your initial data
such as names, ad-
dresses, etc. can be a big
issue; not with Software
Advantage. Most of the
time, information can be
transferred from your cur-
rent system directly into
RouteMan-RMS. Consult-
ing is also provided on the
best way to setup route
and pricing data. In most
cases, customers are pro-
vided an initial database
with  minimal effort on
their part.

A question most custom-

ers ask is, “How am | going
to learn the system and
train my drivers?” This is
not a problem with Soft-
ware Advantage! On-site
training for both your of-
fice staff and your drivers
is provided with Route-
Man-RMS. When we leave
your site, you are up and
running immediately.

Service after the sale is
very important. When you
consider a route manage-
ment system, you should
ask the vendor if he has
people dedicated to cus-
tomer service or are the
vendor’s support people
running other businesses
or out trying to sell more
systems. Software Advan-

Continued on Page 2

SOFTWARIKE
ADNVANTAGE

Small Companies Need RouteMan Too!!

Everyone agrees that using
a handheld system like
RouteMan-RMS is a neces-
sity for a large company, but
it can be a valuable tool for
a small company as well.
Check out the story of the
featured customer for this

GREATER RALEIGH

2 Refrigeration & Jce =

issue of IceNet, Greater
Raleigh Refrigeration and
Ice Company.

Their advice to small compa-
nies is to “go ahead and
install RouteMan-RMS now
while they are small, so that

they can handle the
growth when it comes.”

See what Brian, Jason
and Courtney Turner
have to say about Route-
Man-RMS in the attached

profile.
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IceNet is brought to you by Soft-
ware Advantage Inc. offering
the latest in route management
technology with its RouteMan —
Route Management System.
RouteMan-RMS is specifically
designed to support handheld
computers and printers.

Learn more about RouteMan-
RMS by visiting us on our web-
site at:

www.SoftwareAd.com

For additional information and
an online demonstration con-
tact:

Software Advantage, Inc.
P.0O. Box 1045
Pelham, AL 35124
(205) 620-1610

RouteMan@SoftwareAd.com
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Reports Come Standard with
RouteMan

One of the most valuable
features of the RouteMan-
RMS System is the catalog
of standard reports pro-
vided with the system. Most
of these reports are the
result of our customers
input and come from real
life business needs. With
RouteMan-RMS, there is no
need to “write your own
reports” to get the informa-
tion you need. The cata-
logue contains over 90 stan-
dard reports. Chances are
that the reports you need
are already available. How-
ever, if you don’t see what
you need, you can call Soft-
ware Advantage and we will
provide a custom report for
you.

The RouteMan-RMS reports
are divided into functions
such as Sales Reports, Fi-

nancial Reports, Equipment
Reports, Inventory Reports,
etc., so that the report you
need is easy to find. All re-
ports are executed from a
menu so that they are easy
to run and can be run for a
specific date or date range.
Custom reports can be easily
added to the menu.

In addition to the standard
sales and financial reports
you would expect a route
management system to have,
RouteMan-RMS has special-
ized reports to help you bet-
ter manage your business.

When you are looking for a
route management system,
think REPORTS and choose
RouteMan-RMS!!

Top Ten Reasons To Choose
RouteMan-RMS

Each night a popular late
night talk show host,
David Letterman pub-
lishes his “Top Ten List.”
Well, we at Software Ad-
vantage have come up
with our own “Top Ten
Reasons to Choose Route-
Man-RMS!”

10. Correct Prices.
9. No Math Errors.

8. Printed (readable)
Invoices.

7. Digitally Captured
Signatures.
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6. Date and Time of
Delivery.

5. Driver Accountabil-
ity.

4. Happy Office Work-
ers.

3. More Productive
Drivers.

2. Professional Busi-
ness Image.

1. Saves Money.

business pariner .

invant

Backup Your
System - It's
Important!!

One of the most valuable
assets you have in your busi-
ness is information about
your customers. Most of this
information is contained in
your computer system. This
data should be copied to a
backup media on a regular
basis in case of loss. Com-
puter systems, like any elec-
tronic or mechanical devices,
are subject to failure. Losing
your data can be very painful
and expensive.

Backups should be taken on
a regular basis and the
backup copy should be kept
off site or in a fire proof safe.

Contact Software Advantage
Inc. if you have any questions
on backup procedures.

IceNet

Personal
RouteMan
Demonstration

You can have a personal
demonstration of RouteMan-
RMS from the comfort of
your own office. The only
requirement is a high speed
internet connection such as
xDSL. Call Software Advan-
tage, Inc. for details.

Another way to see Route-
Man-RMS first hand is to visit
with us at one of the upcom-
ing events this fall:

MO Valley Ice Assn.
Oklahoma City, OK
Oct. 7-9, 2007

IPIA Convention
Washington, D.C.
Nov. 14-18, 2007

Software Advantage, Inc
A Full Service Vendor
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tage has people dedicated
to customer support. Soft-
ware Advantage also pro-
vides new software re-
leases to our Support
Agreement Customers at no
additional charge.

When you are ready to
choose a route manage-
ment system, think about
the vendor. RouteMan-
RMS is the best system and
Software Advantage, Inc. is
the best vendor.

RouteMan —

P.O. Box 1045 Pelham, AL 35124
205.620.1610 Fax 205.620.1611

www.SoftwareAd.com

Route Management
System Saves You Time and
Money!!



